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Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

RE: Citizens Utilities Rural Company, Inc.d/b/aFrontier Citizens Utilities Rural
T-01954B - Promotional Offerings

Dear Corporation Commissioners and Staff:
T-01954B-16-0105

Enclosed please find an original and thirteen copies of the tariff filing for Citizens Utilities
Rural Company, Inc. d/b/a Frontier Citizens Utilities Rural (Frontier) for review and
approval.

The purpose of this filing is to include Promotional Offerings language in the tariff.

It is respectfully requested that this tariff become effective on April 19, 2016.

An additional copy of this filing is also enclosed. Please stamp this copy received and
return it in the enclosed stamped, self-addressed envelope.

Please return approved stamped tariff sj3ee_ts j_o:.
Frontier Communications
Linda SaldaNa
9260 E. Stockton Blvd.
Elk Grove, CA 95624

Please direct any questions or notifications of action taken on this filing to Kirk Lee at
(425) 261-5855 or Kirk.Lee@ftr.com .

Sincerely,

/674 244

Arizona Csmomtion Commissiof

DO GKETEP,

MAR 1 8 7015R. Kirk Lee
Manager, Government & External Affairs
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RESERVED FOR Acc TARIFF APPROVAL

DECISION NO.:

DOCKET NO.: T-01954B-16-

1 TELEPHONE SERVICES TARIFF
FRONTIER CITIZENS UTILITIES RURAL
MOHAVE COUNTY, ARIZONA

TARIFF PART:

CANCELLINGI

Section 3
4th Revised Sheet No. i
3'°' Revised Sheet No. i

TELEPHONE SERVICES TARIFF

SUBJECT INDEX _ RULES AND REGULATIONS

SECTIONSUBJECT
Application for Service

Billing and Collection

Business and Residence Service
Company Responsibility
Connection of Service and Facilities on Premises of Customer

Customer Incentive Program, Business
Customer incentive Program, Residence
Customer Responsibility
Deferred Payments

Deposits and Credit
Electronic Bill Presentment Program (EBPP)

General

initial Contract Period and Termination of Service by Customer
Late Payment Charge
Non-Sufficient Fund Check Service Charge

Promotional Offerings
Provision of Plant Facilities

Resale of Service
Service Establishments

Special Services and Facilities
Telephone Directories and Numbers
Termination or Re-origination of Calls Received Over a Data Service
Work Performed Outside Regular Working Hours

3.2
3.12

3.8
3.5
3.10
3.20

3.19
3.6

3.17
3.3
3.12

3.1

3.11
3.16

3.15
3.21
3.14

3.18

3.4
3.9

3.7
3.8
3.13

PAGE

2

24

12

7

14

32

29

9

28

3

24

1

21

28

28

35

26

28

6

13

10

12

25

(N)

DATE ISSUED:

EFFECTlVE DATE:

FILED BY:

TITLE:

March 19. 2016

April 19. 2016

Steve Crosbv

Senior Vice President
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RESERVED FOR Acc TARIFF APPROV A L

DECISION NO.:

DOCKET NO.: T-01954B-16-

TELEPHONE SERVICES TARIFF
FRONTIER CITIZENS UTILITIES RURAL
MOHAVE COUNTY, ARIZONA

TARIFF PART:

CANCELLING:

Section 3
Original Sheet Mo. 35

Sheet No.

TELEPHONE SERVICES TARIFF

3.21

RuLt;s AN_D Rt;§uLATIon§ (Continued)

PROMOTIONAL OFFERINGS
(N)

The Company may, from time to time, engage in special promotional offerings designed
to attract new customers or to increase existing customer awareness of a particular
service. These offerings may include, but are not limited to, waiving or reducing the
applicable charges for the promoted sen/ice. The promotional offerings are subject to the
availability of the services and may be limited to a specific geographical area, to a
subset of a specific market group, the duration, and the date and times of the offering.

(N)

DATE ISSUED:

EFFECTIVE DATE:

FILED BY:

TITLE:

March 19. 2016

April 19, 2016

Steve Crosby

Senior Vice President
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